
KSPACE PARTY POLICY AGREEMENT
Please read carefully and sign below to confirm your agreement to the following terms and conditions.          

                     
             1) BOOKING & PAYMENT

 A booking is only confirmed once a 50% deposit has been received. The remaining 50% balance is due 
approximately two weeks before the party date, unless otherwise stated on your Kspace invoice. All payment 
deadlines are clearly stated on your invoice.               

             

                   
            
 

2) GUEST NUMBERS & ADDITIONAL CHARGES
The Maxi and Super Maxi Party Plans include up to 25 guests (including the birthday child). Parties with 25–30 children 
will incur an additional charge of ¥30,000. Larger parties may require additional staff to ensure safety and quality of 
service. Final guest numbers must be confirmed in advance.

             
     

3) CANCELLATIONS & CHANGES
All cancellations must be made in writing via email and acknowledged by Kspace. Telephone cancellations are not valid 
unless confirmed in writing.

                  
                 

   

                
   

                   

     
             

              

                
   

 
  

 • More  than  2  weeks  before  party  date:  ¥25,000  administrative  fee  deducted  from  deposit;  remainder  refunded.

                 

  

 Less  than  2  weeks  before  party  date:  ¥50,000  administrative  fee  deducted;  remainder  refunded.

                 

  

Day  before  or  day  of  party:  100%  of  total  party  fee  will  be  retained.

                 

  

Rescheduling:
 

A
 

¥20,000
 

administrative
 

fee
 

applies
 

to
 

any
 

date
 

change
 

request.
 

Date
 

changes
 

are
 

not
 

guaranteed
 
and

 
are

 
subject

 
to

 
availability.

               

                

             

Cancellation charges are as follows:

4) KSPACE CANCELLATION
If

 
Kspace

 
is

 
closed

 
due

 
to

 
extreme

 
weather

 
or

 
natural

 
disaster,

 
families

 
will

 
receive

 
a

 
full

 
refund

 
or

 
the

 
option

 
to

 

reschedule
 
(subject

 
to

 
availability).

 
If

 
Kspace

 
must

 
cancel

 
for

 
any

 
other

 
reason,

 
all

 
payments

 
will

 
be

 
refunded

 
in

 
full

 

and
 
support

 
will

 
be

 
provided

 
to

 
reschedule

 
where

 
possible.

5) PERFORMERS
 

&
 

ENTERTAINMENT
In

 
the

 
event

 
a

 
guest

 
performer

 
cannot

 
attend,

 
an

 
alternative

 
will

 
be

 
offered

 
where

 
possible

 
or

 
a

 
refund

 
of

 
the

 
performance

 

fee
 
will

 
be

 
issued

 
(if

 
notified

 
before

 
the

 
party).

 
On

 
the

 
day,

 
Kspace

 
party

 
leaders

 
will

 
provide

 
suitable

 
alternative

 

entertainment.
 
No

 
full

 
party

 
cancellations

 
will

 
be

 
made

 
due

 
to

 
performer

 
changes.

6) FOOD
 

&
 

BEVERAGES
Families

 
may

 
bring

 
their

 
own

 
food

 
or

 
use

 
an

 
external

 
caterer.

 
Catering

 
and

 
cake

 
information

 
is

 
available

 
via

 
Kspace

 
party

 

information
 
pages.

 
Nut

 
products

 
are

 
strictly

 
prohibited.

• 
 • 



7) ALLERGIES & MEDICAL RESPONSIBILITY 
Parents are fully responsible for children with allergies while on the premises. Kspace cannot guarantee an allergen-
free environment. Children with severe allergies must be accompanied by a responsible adult with a valid Epi-Pen.

       

8) SAFETY & BEHAVIOUR
 

Smoking is strictly prohibited on and around the premises. All guests must follow instructions from Kspace staff 
during emergencies or evacuations. Parents/guardians are responsible for supervising children at all times during 
the party.

                   
         

                 
                 

9) PROPERTY & DAMAGES  
Any damage caused to Kspace property or equipment by guests will be charged to the booking family. Insurance is not 
included in the party fee.

                 
                 

             

                   
            

10) PARKING

    

Guests must comply with local traffic regulations. Short stopping for drop-off is permitted if supervised and with hazard 
lights on and the driver does not leave the car. Parking is not permitted on surrounding roads; nearby coin parking 
must be used.

                 
 

                    
                     

 

                 
                

                
                 

  
      

              
     
    

   

   

               
                

      

KSPACE PARTY POLICY AGREEMENT

11) AGREEMENT
By signing below, I confirm that I have read and understood the Kspace Party Policy. I agree to all terms and 
conditions stated above and accept responsibility for my guests and party arrangements.

Party Date:

Family Name:

Child’s Name:

Signature:

Date:   ________________________________________________

   ____________________________________________

   ___________________________________________

   _________________________________________

   __________________________________________

http://kspacetokyo.org/party/party-catering.php
http://kspacetokyo.org/party/enquiry.php
http://kspacetokyo.org/party/birthday-cakes.php



